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Abstract

Work from home (WFH) surged worldwide during the COVID-19 pandemic, then partially receded as
the pandemic subsided. Using our Global Survey of Working Arrangements (G-SWA) covering dozens
of countries, we find that average WFH rates among college-educated employees stabilized after 2022.
The average number of WFH days per week is steady at roughly one day per week globally from 2023
through early 2025. Cross-country variation persists: WFH is about twice as common in advanced
English-speaking economies as in much of Asia. These results show how the pandemic-driven shift to
remote work has persisted and reached a new equilibrium with implications for urban economies,
workforce flexibility, and future research on labor markets.
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Introduction

Is widespread working from home (WFH) coming to an end? In the wake of the COVID-19 pandemic,
remote work surged to unprecedented levels, becoming a defining feature of modern labor markets. But
as office mandates return and commuting resumes in many cities, questions are mounting about whether
the WFH revolution is in retreat—and if so, to what extent and for whom. At the same time, there are
persistent cross-country differences in WFH adoption, raising doubts about the global reach and long-
term durability of the shift.

Before the pandemic, WFH was relatively uncommon. In 2019, only about 5-7% of paid workdays in
the United States took place at home; by spring 2020, that share had jumped to nearly 60% during
lockdowns (Barrero et al. 2023). Although remote work declined in subsequent years, it remained well
above pre-pandemic levels—accounting for around 28% of paid days in the U.S. by mid-2023.
Globally, the trend is similar, though with significant cross-regional variation: WFH became far more
prevalent in English-speaking and Northern European countries but remained limited in much of Asia
and Latin America (Aksoy et al. 2022, 2023). These disparities reflect a mix of institutional,
technological, and cultural factors (Choudhury et al. 2021). However, until recently, a lack of cross-
country data made it difficult to track remote work consistently or assess whether its expansion would
continue or plateau.

Understanding where WFH stands today is critical, given its far-reaching implications. A growing body
of evidence finds mixed productivity effects—positive in some settings (Bloom et al. 2015; Choudhury
2021; Aksoy et al. 2025), negative in others (Gibbs et al. 2022; Emanuel and Harrington 2024). WFH
also expands labor supply, especially for women with young children, caregivers, and people with
disabilities, who value flexibility and are more likely to work when remote options are available (Mas
and Pallais 2017; Aksoy et al. 2022; Bloom et al. 2025). At a macro level, remote work is transforming
urban economies—reshaping real estate markets, wage-setting norms, and commuting patterns (Barrero
et al. 2022; Gupta et al. 2024; Delventhal et al. 2023). These widespread effects make it essential to
track how WFH is evolving—and where it might be headed.

To address these questions, we draw on data from the Global Survey of Working Arrangements (G-
SWA)—the only recurring, globally harmonized, stratified survey of remote work. Its most recent wave
covers 16,422 full-time, college-educated workers across 40 countries, surveyed between November
2024 and February 2025. The sample spans all major world regions and uses quotas that target the
distribution of persons by gender, age, and education by country. These data allow us to examine two
key questions: (i) Has the decline in remote work continued, or have WFH levels stabilized? and (ii)
How large are the cross-country differences in remote work adoption?

Results and Discussion

Global stabilization of WFH rates. Our central finding is that the overall prevalence of WFH has
stabilized since 2023 at the global level. Figure 1 shows the average number of full paid days worked
from home per week in the last three waves of the G-SWA, focusing on the 23 countries surveyed in
all three waves. Globally, this average fell from about 1.55 days in 2022 to 1.29 days in 2023, and
stands at 1.23 days in late 2024 / early 2025 (Wave 4). In percentage terms, this implies that college-
educated workers on average do about 25% of workdays from home now. The modest decline from
1.29 to 1.23 days between 2023 and 2024/25 suggests that the post-pandemic retreat from remote work
has largely bottomed out. Figure 1 also shows breakdowns by gender, country grouping (discussed
further below), and age group. Across all these subgroups, the rate of decline in WFH levels has slowed,
with smaller differences between 2023 and 2024/25 than between 2022 and 2023.
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Figure 1: Work from home levels have stabilized since 2023
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Note: Responses to: “For each day last week, did you work 6 or more hours, and if so where?”. N=42,938 college-
educated workers in 23 countries surveyed in 2022, 2023 and 2024/25 (Australia, Austria, Brazil, Canada, China,
France, Germany, Greece, Hungary, India, Italy, Japan, Malaysia, Netherlands, Poland, Singapore, South Korea,
Spain, Sweden, Taiwan, Tiirkiye, UK, USA). Brazil is not included in the split by continent as it is the only Latin
American country among the 23 countries in the balanced panel. Source: Global Survey of Working
Arrangements.

This global plateau in WFH echoes patterns observed in other data. For example, office occupancy
rates, cell-phone mobility data and job posting indicators also point toward a stabilization in remote-
work levels after 2022 (Buckman et al. 2023). In the United States, a large panel of businesses and
workers likewise indicates that WFH settled at just over one-quarter of workdays by 2023 (Barrero et
al. 2023).! Our multi-country evidence confirms that a similar stabilization has occurred broadly across
the world’s advanced and emerging economies. However, the global average of roughly 1.2 days/week
obscures wide variation in working arrangements across countries as exemplified by the stark
differences in WFH levels between English speaking, European and Asian countries in Figure 1.

! Monthly time series data on WFH levels from the Survey of Working Arrangements and Attitudes (SWAA)
show that WFH levels in the US have stabilized since 2023 (see Barrero et al. 2021, 2023, 2025). Moreover, from
around mid-2022, employer plans for WFH one year ahead have moved in lockstep with actual WFH rates,
providing further evidence of stabilization and long-term persistence in WFH levels (see Barrero et al. 2025a, b).
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Figure 2: Work from home is more common in North America and Europe, and less common in
Asia, College-Educated Workers
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Note: Responses to the question “For each day last week, did you work 6 or more hours, and if so where?”
N=16,422 college-educated workers in 40 countries surveyed in November 2024 — February 2025. Source: Global
Survey of Working Arrangements.

Cross-country variation in WFH adoption. Rates of work from home continue to vary widely by
geography (Figure 2). For example, college-educated employees in English speaking countries like the
United States, Canada, the UK, and Ireland typically report about 1.5-1.9 WFH days per week on
average. In contrast, workers in several East Asian countries average well below 1 WFH day per week-
---especially among that region’s advanced economies. European and Latin American countries fall in
between, generally around 1 day per week. These patterns in the 2024-2025 data closely mirror those
from our previous 2022 and 2023 survey waves. The rank ordering of countries by WFH levels has
remained consistent from year to year. This persistence suggests that structural factors — such as the
occupational mix, pandemic experiences, housing markets, and cultural norms — play a significant role
in how much work from home happens in each country (Alipour et al. 2023, Zarate et al. 2024).

Discussion

Our study provides new evidence that WFH has become a lasting feature of the post-pandemic global
labor market. Using unique survey data from multiple countries, we find that the share of work
performed remotely has been stabilizing since 2023, after declining from its 2020-2022 peak. The world
appears to be settling into a new equilibrium, with WFH rates remaining significantly higher than pre-
pandemic levels—even as most work still takes place at employer worksites. Cross-country variation
in WFH adoption remains substantial, reflecting structural and cultural factors that warrant further
investigation.

Materials and Methods

Data and sample. We analyze data from the Global Survey of Working Arrangements (G-SWA) Wave
4, conducted between November 2024 and February 2025. The G-SWA is an international survey
administered to adult workers via professional survey firms in each country. Wave 4 covers 40
countries, including the United States, Canada, the United Kingdom, dozens of European and Asian



economies, as well as a selection of Latin American and African countries. To focus on jobs with WFH
potential, the analysis sample targets respondents who are college-educated full-time employees aged
20-64. National samples are constructed to be broadly representative of the college-graduate workforce
in each country with respect to age, gender, and other demographics (quota sampling is used to ensure
balance). The total sample size is 16,422 respondents. In analyses of changes over time (Figure 1), we
restrict to the 23 countries that were surveyed in all three comparison waves (2022, 2023, 2024/25) to
form a balanced panel; results are similar when using all available countries per wave.

Ethics approval was granted by the Chair of the NBER Institutional Review Board (IRB Ref#24 128).

Supporting Information. The online SI Appendix provides additional details on the Wave 4 data and
fieldwork including the survey instrument. All data and replication code will be made publicly available
through an open-access repository upon publication.
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Supporting Information

The fourth wave of the G-SWA has been fielded in 40 countries from November 2024 to February
2025. The survey includes two equally sized subsamples in each country. The first subsample consists
of adults aged 20 to 64, while the second is restricted to full-time working adults aged 20 to 64 who
have completed at least secondary education. In France, Germany, Italy, the UK and the US, total
sample sizes amount to more than 2,500 respondents, respectively. In all other countries, total samples
consist of roughly 1,000 responses.” In this report, we restrict attention to full-time workers, aged 20-
64, with completed tertiary education, coming from both subsamples.

In addition to basic questions on demographics, employment status, earnings, industry, occupation,
marital status and living arrangements, the survey asks about current, planned and desired WFH levels,
and more (see survey instrument below). We design the G-SWA instrument, adapting questions from
the U.S. SWAA developed by Barrero et al. (2021). We enlist professionals to translate our original
English-language questionnaire into the major languages of each country. To ensure high-quality
translations, we also enlist an independent third party with knowledge of the survey to review the
translations and revise as needed.

To field the G-SWA, we contract with Bilendi (a professional survey firm), which implements the
survey directly and in cooperation with its external partners. The survey effort taps pre-recruited panels
of people who previously expressed a willingness to take part in research.? Recruitment into these panels
happens via partner affiliate networks, multiple advertising channels (including Facebook, Google
Adwords, and other websites), address databases, and referrals. New recruits are added to the panel on
a regular basis. When it is time to field a survey, Bilendi or its partner issues email messages that invite
panel members to participate. The message contains information about compensation and estimated
completion time but not about the survey topic. Clicking on the link in the invitation message takes the
recipient to the online questionnaire. Respondents who complete the survey receive cash, vouchers or
award points, which they can also donate.*

Before our analysis of the G-SWA data, we drop “speeders,” defined as respondents in the bottom 5%
of the completion-time distribution for each country. Additionally, we remove those who fail any of
three attention check questions, removing another 15% of respondees.’> After these drops, our analysis
sample contains 16,422 observations across the 40 countries in Wave 4. Appendix Table A.1 reports
statistics on response time, observation counts and dates in the field for each country. Our samples are
broadly representative by age, gender, and education for the group of full-time workers in each country.

Figure Al shows completion rates (in %), defined as the number of respondents completing survey
wave 4, relative to the number of respondents completing the survey or dropping out at any point. The
average completing rate is 78%, which implies that 22% of respondents do not finish the survey. We
keep the survey instrument (copied in below) as short as possible to minimize attrition. Importantly, as
shown in Figure A.2 completion rates are not statistically significantly correlated with WFH levels
suggesting that cross-country differences in WFH levels are not driven by differences in attrition across
countries.

2 The sample size in India and Nigeria is somewhat smaller and amounts to 875 respondents.

3 Bilendi and its external partners do not engage in “river sampling,” whereby people are invited to take a survey
while engaging in another online activity. Relative to river sampling, the use of pre-recruited panels affords greater
control over sample composition and selection.

4 We do not contact respondents ourselves, do not collect personally identifiable information, and have no way to
re-contact them.

5> The questions are: “What is 3+4?”, “In how many big cities with more than 500.000 inhabitants have you lived?
Irrespective of the truth, please insert the number 33 in order to continue with the survey”, and a pair of questions
about “Age” at the start of the survey and “Year of birth” at the end.

¢ Respondents take the survey on a computer, smart-phone, iPad or like device, so we miss persons who don’t use
such devices.


https://www.bilendi.us/

Table A1: Statistics on response time (in minutes), sample size, and dates in the field

Country Mean 5% Median 95% N Start date End date
Argentina 12.78 5.22 8.74 24.64 269 Nov. 12,2024  Feb. 3, 2025
Australia 12.51 3.53 6.80 22.37 456 Nov. 12,2024 Feb. 4, 2025
Austria 11.56 4.23 7.09 36.37 255 Nov. §,2024  Feb. 3, 2025
Brazil 16.47 5.02 8.86 53.28 228 Nov. 12,2024 Feb. 3, 2025
Canada 12.74 3.47 6.69 40.57 450 Nov. 12,2024 Feb. 3, 2025
Chile 13.28 5.19 9.12 29.79 210 Nov. 12,2024 Feb. 3, 2025
China 8.80 3.76 7.05 18.80 234 Nov. 13,2024 Feb. 3, 2025
Czech Rep. 8.58 4.15 6.53 18.46 200 Nov. 8,2024  Feb. 3, 2025
Denmark 10.27 4.59 7.07 23.84 348 Nov. 8,2024  Feb. 3, 2025
Egypt 11.79 4.96 9.43 21.77 458 Novw. 13,2024 Feb. 3, 2025
Finland 9.80 4.25 6.55 25.08 355 Nov. 8,2024  Feb. 3, 2025
France 15.30 4.06 6.97 36.64 729 Nov. 7,2024  Feb. 3, 2025
Germany 13.80 3.97 7.12 42.99 622 Oct. 29,2024  Feb. 3, 2025
Greece 8.75 4.23 6.85 19.50 288 Nov. §,2024  Feb. 4, 2025
Hungary 13.18 4.02 6.96 33.45 254 Nov. 13,2024 Feb. 3, 2025
India 13.19 5.18 9.69 27.68 793 Nov. 12,2024 Feb. 3, 2025
Ireland 22.30 3.83 6.68 25.04 554 Nov. 13,2024 Feb. 4, 2025
Italy 13.17 3.69 6.94 30.37 399 Nov. 7,2024  Feb. 3, 2025
Japan 10.26 3.09 6.05 16.19 405 Nov. 12,2024 Feb. 4, 2025
Malaysia 19.95 4.72 8.45 30.44 253 Nov. 12,2024 Feb. 4, 2025
Mexico 13.67 5.14 8.73 37.04 263 Nov. 12,2024 Feb. 3, 2025
Netherlands 11.45 3.51 5.89 27.78 355 Nov. §,2024  Feb. 3, 2025
New Zealand 13.05 4.07 7.48 26.34 428 Nov. 12,2024 Feb. 5, 2025
Nigeria 18.47 8.28 14.42 39.60 744 Nov. 15,2024 Feb. 3, 2025
Norway 10.28 4.21 7.13 26.05 368 Nov. 8,2024  Feb. 3, 2025
Poland 12.55 4.02 6.83 29.80 301 Nov. 13,2024 Feb. 3, 2025
Portugal 12.15 4.49 7.72 24.92 274 Nov. 13,2024 Feb. 4, 2025
Romania 13.36 4.20 7.19 22.41 170 Nov. 13,2024 Feb. 4, 2025
Singapore 11.81 3.68 7.29 28.32 419 Nov. 14,2024  Feb. 4, 2025
South Africa 15.00 6.11 10.51 29.18 190 Now. 11,2024 Feb. 3, 2025
South Korea 8.20 3.40 6.18 17.60 521 Nov. 12,2024  Feb. 4, 2025
Spain 12.53 3.67 6.30 24.39 338 Nov. §,2024  Feb. 5, 2025
Sweden 12.28 4.14 6.36 22.90 361 Nov. 8,2024  Feb. 4, 2025
Taiwan 9.31 3.65 6.25 20.49 505 Nov. 14,2024  Feb. 4, 2025
Thailand 12.32 4.23 7.77 19.38 306 Nov. 12,2024  Feb. 3, 2025
The Philippines 16.87 5.83 9.94 23.62 502 Nov. §,2024  Feb. 5, 2025
Tiirkiye 10.83 4.01 6.83 21.82 316 Nov. 13,2024 Feb. 3,2025
UK 21.56 3.68 8.03 39.87 1,025 Nov. 7,2024  Feb. 3, 2025
USA 11.82 3.51 6.77 26.98 946 Oct. 28,2024  Feb. 5, 2025
Vietnam 10.40 3.93 7.59 30.18 330 Nov. 12,2024 Feb. 3, 2025
Full sample 13.48 3.95 7.57 28.06 16,422

Source: Global Survey of Working Arrangements.



Figure Al: Survey completion rates by country
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who completed the survey or dropped out. Source: Global Survey of Working Arrangements.

Figure A2: Survey completion rates are not correlated with WFH levels
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dot represents a country. The linear fit has a slope of 0.0042 (S.E. 0.0045), P=0.353. Source: Global Survey of
Working Arrangements.



G-SWA — Wave 4 (November 2024 — February 2025)

Target population:
Sample 1: Full-time working age adults (i.e. 20 to 64 years old) who have completed at least secondary education

Quotas: age, gender, education (share secondary/tertiary education)

Sample 2: Adults (20 to 64), irrespective of work status

Quotas: age, gender (50/50), education (primary/secondary/tertiary)

Geography:

Argentina, Australia, Austria, Brazil, Canada, Chile, China, Czechia, Denmark, Egypt, Finland, France, Germany,
Greece, Hungary, India, Ireland, Italy, Japan, Malaysia, Mexico, Netherlands, New Zealand, Nigeria, Norway,
Poland, Portugal, Romania, Singapore, South Africa, South Korea, Spain, Sweden, Taiwan, Thailand, The
Philippines, Tirkiye, UK, USA, Vietnam

Legend

Blue = coding instructions
Green = reader notes

Red = termination logic

++++BLOCK 1:
1. How old are you?

[TERMINATE IF YOUNGER THAN 20 or OLDER THAN 64]
2. Which of the following describes your work status?

[SAMPLE 1 ONLY: TERMINATE IF ANSWER is b, ¢, d, e, f, g, h, i or ]
a) Work full-time (30+ hours per week)

b) Work part-time (up to 29 hours per week)

c) Apprenticeship, Internship

d)  School

e)  Student

f) Re-training

g) Currently unemployed

h) Pensioner/retired, formerly in full-time work
i) Not working (housewife/house husband)

j) Maternity leave, Parental leave, Sabbatical

10



3. What is the highest level of education you have completed?
[SAMPLE 1 ONLY: TERMINATE IF ANSWER IS 3, i.e., IF RESPONDENT DID NOT COMPLETE A SECONDARY
SCHOOL EDUCATION]

[Country specific education levels]

Multiple choice | Required | Vertical | Single-select

a) Less than high-school diploma

b) High-school diploma or GED certificate
c) 1 to 3-years of college

d) 4-year college degree

e) Masters or Professional Degree

f) PhD

[ Q4 logic: This is an attention check question that serves as an additional screening question. Respondents
who do not enter “7” are screened out.]

4. Whatis 3 +4?
Number | Required | Min: 0 [ Max: 1000000

[TERMINATE IF ANSWER IS NOT “7”]

5. What is your sex?

a) Female
b) Male
c) Other or prefer not to say

6. Approximately how much did you earn by working in 2023, on a before-tax basis?

(please report the total annual gross income received from wages in main and side jobs)

[Country specific income bands]

a) Less than $5,000

b) $5,000 to $10,000

c) $10,000 to $19,999
d) $20,000 to $29,999
e) $30,000 to $39,999

f) $40,000 to $49,999

g) $50,000 to $59,999
h) $60,000 to $69,999

i) $70,000 to $79,999

j) $80,000 to $99,999

k) $100,000 to $124,999
) $125,000 to $149,999
m) $150,000 to $199,999

11



n) $200,000 to $499,999
0) $500,000+

++BLOCK 2:

1. Last week what was your work status?

Multiple choice | Required | Vertical | Single-select | Randomize whether the answer option order is a-b-
c-d-e or e-d-c-b-a

a) Working for pay, whether on business premises or working from home
b) Employed and paid, but not working

c) Unemployed, looking for work

d) Unemployed, awaiting recall to my old job

e) Not working, and not looking for work

2. For each day last week, did you work 6 or more hours, and if so where?

Matrix | Required | Group by: Row [ Single-select | Randomize columns 2-4

Day of the week Did not work 6 or more Worked from home Worked at employer or
hours client site

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday
Did not work 6 or more Worked from home Worked at employer or
hours client site

Set days_worked to Q2 choices by row where value is any of "Worked from home",
"Worked at employer or client site"

[ Q3 logic: This is an attention check question which aims at boosting attention. Respondents who fail the
attention check will receive an error message and have to complete the correct number ‘33’ in order to be
able to continue with the survey.]

3. In how many big cities with more than 500.000 inhabitants have you lived? Please
note that this question only serves the purpose to check your attention. Irrespective of the truth, please
insert the number 33 in order to continue with the survey.

Number | Required | Min: 0 | Max: 100

12



[error message if entered number not ‘33’: In this question we have asked you to insert the number 33. Please
read all questions and instructions carefully. Otherwise, your answers cannot be taken into account.]

4. Do you currently live with a partner or other adults? (Please check all that apply)

Multiple choice | Required | Vertical | Multi-select

a) No

b) Yes, with a spouse or domestic partner

C)  Yes, with one or more adult children or otherrelatives
d) Yes, withroommates

Male or female

show block if Block 1 Q5 selected choice is any of "Female", "Male"

Female fertility

show block if Block 1 Q5 selected choice is "Female"

5. Have you given birth to any children in 2015 or later?

Q Q _female_birthed | Multiple choice | Required | Vertical | Single-select | Answer
option randomization

a) VYes

b) No

[ Q6 logic: Show if Block 2 Q5 selected choice is "Yes" ]

6. How many children have you given birth to in 2015 or later?

Q_female_children | Multiple choice | Required | Vertical | Single-select

a) 1[TAG: 1]
b) 2[TAG: 2]
c) 3[TAG: 3]
d) 4[TAG: 4]
e) 5[TAG:5]
f) 6[TAG: 6]
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Male fertility

show block if Block 1 Q5 selected choice is "Male"

7. Are you the biological father of any children born in 2015 or later?
Q_male_fathered [Multiple choice | Required | Vertical | Single-select | Answer option randomization

a) Yes

b) No
[ Q8 logic: Show if Block 2 Q7 selected choice is "Yes" ]

8. How many children born in 2015 or later are you the biological father of?

Q_male_children | Multiple choice | Required | Vertical | Single-select
a)  1[TAG: 1]
b)  2[TAG: 2]
c) 3 [TAG: 3]
d)  4[TAG: 4]
e) 5[TAG: 5]

f)  6[TAG: 6]

Had children since 2015

Show if birthed or fathered any kids since 2015 (Answered Q5 “Yes” OR Q7 “Yes”)

Set num_children_parented to number of children birthed/fathered from Q_female_children OR
Q_male_children

[ Q9 logic: Show if birthed/fathered 1 child (see responses Q6/Q8)]

9. In what year was that child born?

Combination | Required

IChild 1 Number input
Min: 2015

Max: 2024

[ Q10 logic: Show if birthed/fathered more than 1 child (see responses Q6/Q8)]

10. In what years were those children born?
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Combination | Required

Child 1 Number input
Child 2 Min: 2015
Child 3 Max: 2024
Child 4

Child 5

Child 6

11. How many biological children have you had in your life? ___

Number | Required | Min: 0 | Max: 20

12. Are you currently expecting a baby?
Multiple choice | Required | Vertical | Single-select | Answer option randomization
a) Yes

b) No

[Q13 logic: Show if Q11 is 0]

13. Do you plan to have your own (biological) children someday?

Multiple choice | Required | Vertical | Single-select | Randomize the order of answer options a and b

a) Yes
b) No
c) Don’t know

[Q14 logic: Show if Q11 is >0]

14. Do you plan to have another (biological) child someday?

Multiple choice | Required | Vertical | Single-select | Randomize the order of answer options a and b

a) Yes
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b) No

c) Don’t know

[Q15 logic: Show if Q13 is “Yes”]

15. How many biological children do you plan to have in total?

Number | Required | Min: 1 | Max: 20

[Q16 logic: Show if Q14 is “Yes”]

16. How many more biological children do you plan to have in total?

Number | Required | Min: 1 | Max: 20

[Q17 logic: Show if Q13 is “Yes”]

17. At what age at the latest would you plan to have your first child?

Number | Required | Min: 20 | Max: 100

[Q18 logic: Show if Q14 is “Yes”]

18. At what age at the latest would you plan to have another child?

Number [ Required | Min: 20 | Max: 100

19. Are there children under 18 living in your household?
Multiple choice | Required | Vertical | Single-select
a) No
b) Yes, 1 child
c) Yes, 2 children
d) Yes, 3 children

e) Yes, 4 or more children
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[ Q20 logic: Show if Q4 selected choices includes "Yes, with a spouse or domestic partner" ]

20. What is your spouse or domestic partner's current working status?

Multiple choice | Required | Vertical | Single-select | Randomize whether the answer option order is a-b-
c-d-e-f or e-f-d-a-b-c

a)
b)
<)
d)
e)

f)

Working from home 1 to 2 days per week
Working from home 3 to 4 days per week
Working from home 5+ days per week
Working all days on business premises
Not working, full time student

Not working, other

[ Q21 logic: Show if Q4 selected choices includes "Yes, with a spouse or domestic partner" ]

21. What is the highest level of education your partner has completed?

Multiple choice | Required [ Vertical | Single-select

a) Less than high-school diploma

b) High-school diploma or GED certificate
c) 1 to 3-years of college

d) 4-year college degree

e) Masters or Professional Degree

f) PhD

[ Q22 logic: Show if Q1 (Block 2) selected choice is any of "Working for pay, whether on business premises or

working from home", "Still employed and paid, but not working"]

22. Which of the following best describes your current employment situation?

b)
c)

d)

Multiple choice | Required | Vertical | Single-select | Randomize whether the answer option order is a-b-
c-d or d-c-b-a

| am a wage and salary employee, and my main job accounts for most of my earnings

I am a wage and salary employee who also earns a lot of extra income from side jobs

| am self-employed and run my own business

| earn most of my income as an independent contractor, freelancer, or gig worker

23. Since 2020 have you at any point worked primarily from home?

(For example, because you wanted to, due to lockdowns, or because it was unsafe or otherwise not
possible to work on business premises)
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a) VYes

b) No

24. Looking one year ahead, how often would you like to have paid workdays at home?

a) Never

b) About once or twice per month
c) 1 day per week

d) 2 days per week

e) 3 days per week

f) 4 days per week

g) 5+ days per week

25. In what industry is your current job? If not currently working, then please report the industry of your
most recent job.

a) Agriculture, Forestry, Fishing, or Hunting

b) Arts, Entertainment or Recreation

c) Banking, Finance, or Insurance

d) Construction

e)  Education

f) Health Care and Social Assistance

9) Hospitality and Food Services

h) Information Services, including Publishing or Media
i) Manufacturing

j) Mining, Quarrying or QOil and Gas Extraction
k) Professional, Technical or Business Services
)] Real Estate or Rental and Leasing Services
m)  Retail Trade

n) Transportation or Warehousing
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0)  Utilities
p)  Wholesale Trade

Q) Government, including all federal and state

r) Other (please specify) [text input

26. What is your occupation?
Multiple choice | Required | Vertical | Single-select

a) Armed forces

b) Construction and extraction (e.g. mining)
c) Farming, fishing, and forestry

d) Installation, maintenance and repair
e) Management, business and financial
f) Office and administrative support

g) Production

h) Professional and related

i) Sales and related

j) Service

k) Transportation and material moving

) Other (please specify) [text input

[ Q27 logic: Show if Q1 (Block 2) selected choice is "Working for pay, whether on business premises or
working from home" ]

27. How many hours did you work for pay last week?
Number [ Required | Min: 0 | Max: 100 | Decimals: 1

hours

28. What is the ZIP/Postal code of your current residential address?
Text input | Required | Single line
Require valid zip code

Min length: 1

Max length: 10
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[ Q29 logic: Show if Q1 (Block 2) selected choice is "Working for pay, whether on business premises or

working from home" ]

29. What is the ZIP/Postal code of your current job's business premises?
Text input | Required | Single line
Require valid zip code
Min length: 1

Max length: 10

30. On the days that you commute to work, how much time (in minutes) does it typically take?

Combination | Required | Answer option randomization

Time commuting to work Number input

Time commuting back from work minutes

=
3
o

<

ax: 240

| do not commute because | work fully remote

| do not commute because | do not work at the moment

[ Q31 logic: Show if answer option “l do not commute because | work fully remote” is chosen in Q30 ]

31. How long would it take to travel (one-way) from your home to your employer’s location?

Number | Required | Min: 0 [ Max: 12 | Decimals: 1

~_hours

[ Q32 logic: Show if Q23 (Block 2) selected choice is "Yes" ]

32. When you work from home, how do you spend the time you save by not commuting?
Please assign a percentage to each activity (the total should add to 100%).
Allocation | Required | Answer option randomization | Total: 100

a) Working on my main job

b) Working on my second job
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c) Childcare
d) Home improvement, chores, or shopping
e) Leisure indoors (e.g. reading, watching TV and movies)

f) Exercise or outdoor leisure

g)  Sleep

[ Q33 logic: Show if Q22 (Block 2) selected choice is none of "l am self-employed and run my own business",
"l earn most of my income as an independent contractor, freelancer, or gig worker." ]

33. Think about your primary employer’s worksite. How many employees work there for your primary
employer?
Multiple choice | Required | Vertical | Single-select

a) Fewerthan 10

b) 10-24
) 25-49
d) 50-99
e) 100-249
f) 250-499
g) 500-999

h) 1,000 or more

[ Q33a logic: Show if Q22 (Block 2) selected choice is none of "I am self-employed and run my own

business", "l earn most of my income as an independent contractor, freelancer, or gig worker." ]

33a. Does your primary employer operate more than one worksite?

Multiple choice | Required | Vertical | Single-select

a) VYes

b) No

[ Q33b logic: Show if Q33a selected choice is “Yes” ]

33b. How many employees does your primary employer have across all of its worksite locations?

Multiple choice | Required | Vertical | Single-select

a) Fewerthan 10
b) 10-24
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c) 25-49

d) 50-99

e) 100-249
f) 250-499
g) 500-999

h) 1,000 to 4,999

i) 5,000 or more

[ Q33c logic: Show if Q22 (Block 2) selected choice is none of "I am self-employed and run my own business",
"l earn most of my income as an independent contractor, freelancer, or gig worker."]

33c. Where is your primary employer's global headquarters located? That is, the location where the chief
executive or top manager usually works.

Multiple choice | Required | Vertical | Single-select

a) Inthe country where | live

b) Insome other country

[ Q33d logic: Show if Q22 (Block 2) selected choice is "I am self-employed and run my own business" or "l
earn most of my income as an independent contractor, freelancer, or gig worker."]

33d. For your self-employment, contract, or freelance work, where are the majority of your clients located?

Multiple choice | Required | Vertical | Single-select

a) My home country

b) Abroad

[ Q33e logic: Show if Q22 (Block 2) selected choice is none of "I am self-employed and run my own

business", "l earn most of my income as an independent contractor, freelancer, or gig worker." AND Q33c
selected choice is “In some other country”]

33e. Where is the company headquarters of your primary employer located?

Please specify the country: [dropdown country list]

22



[ Q33f logic: Show if Q1 (Block 2) selected choice is any of "Working for pay, whether on business premises

or working from home", "Still employed and paid, but not working"]

33f. Please estimate what share of your company’s sales comes from sales abroad?

Multiple choice | Required | Vertical | Single-select
a) More than 75%

b) 50-74%
) 25-49%

d) Lessthan 25%

[ Q34 logic: Show if Q22 (Block 2) selected choice is “I am self-employed and run my own business” ]

34. How many people does your business employ (excluding yourself)?
Q _num_employees | Number | Required | Min: 0 | Max: 1000

employees

35. How reliable is your internet connection at home?

Multiple choice | Required | Vertical | Single-select | Randomize whether the answer option order is a-b-
c-d-e or reversed order

a) Perfect, the internet works 100% of the time (never experience outages)

b) Good, the internet works 90% of the time (rarely experience outages)

c) Moderate, the internet works 70% to 80% of the time (occasionally experience outages)
d) Poor, the internet works less than 70% of the time (often experience outages)

e) None, | have no internet connection at home

Block 3:
[ Q1 logic: Show if Q2 (Block 2) yields at least 1, but less than 5 “Worked from home” days]

1. What prevents you from doing more of your tasks remotely? Please select all that apply.
Multiple choice | Required | Vertical | Multi-select
[randomize answer options, excluding the last answer option]

e Tasks that require physical presence

e Inadequate internet infrastructure

e  Legal or regulatory constraints

e Company or organizational policy

e | personally prefer not to work at home
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e  Other (please specify): __

[ Q2 logic: Show if Q2 (Block 2) yields no “Worked from home” days AND chosen answer in Q2 (Block 1) is a),
b) orc)]

2.  What prevents you from doing your tasks remotely? Please select all that apply.
Multiple choice | Required | Vertical | Multi-select
[randomize answer options, excluding the last answer option]

e  Tasks that require physical presence

e Inadequate internet infrastructure

e  Legal or regulatory constraints

e Company or organizational policy

e | personally prefer not to work at home
e Other (please specify): __

3. Where do you currently live?

Multiple choice | Required | Vertical | Single-select

Please specify the type of city/town:
e  City/town with less than 2,000 inhabitants
e  City/town with 2,000 to 50,000 inhabitants
e  City/town with 50,000 to 250,000 inhabitants
e  City/town with 250,000 to 1 million inhabitants
e City/town with more than 1 million inhabitants

Please also specify the type of location:

e C(City center
e Suburb
e Rural area

4. Have you moved from another country, or another city or region within your country in the last ten
years? Please select all that apply.
Multiple choice | Required | Vertical | Multi-select

e Yes, from another country
e Yes, from another region or city in my country
e No, | did not move

[ Q4a-Q4d logic: Show if Q4 was answered “Yes, from another country” or “Yes, from another region or city
in my country”]

4a. When did you move? If you have moved multiple times in the last 10 years, please specify the year of
your latest move.

Please specify the year:
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[ Q4b logic: Show If Q4 was answered “Yes, from another country”:]

4b. Where did you move from?

Please specify the country: [dropdown country list]

[ Q4c logic: Show if Q4 was answered “Yes, from another region or city in my country”:]

4c. Where did you move from?

Please specify the type of city/town:
e  City/town with less than 2,000 inhabitants
e  City/town with 2,000 to 50,000 inhabitants
e  City/town with 50,000 to 250,000 inhabitants
e  City/town with 250,000 to 1 million inhabitants
e  City/town with more than 1 million inhabitants

Please also specify the type of location:

e C(City center
e Suburb
e Rural area

4d. Why did you move? If you have moved multiple times in the last 10 years, please refer to your latest
move. Please select all that apply.

[randomize answer options]

e Remote work opportunities

e Employment opportunities

e Lower cost of living

e  Family reasons

e Health or safety concerns

e Access to amenities (shops, restaurants, etc.)

e  Availability of outdoor spaces (parks, trails, etc.)
e  Educational opportunities

e  Financial considerations

5. Do you plan to move permanently to another city within your country or to another country, or would
you prefer to continue living in your current city?

a. Yes, to another city or region within my country

b. Yes, to another country
c. No, | prefer to stay in my city
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[ Q5a-Q5f logic: Show if Q5 was answered “Yes, to another city or region within my country” or “Yes, to
another country”]

5a. When do you plan to move?
Multiple choice | Required | Vertical | Single-select
e  Within the next six months
e Within the next 6 to 12 months
e  Within the next 1 to 3 years
e | do not have a specific time frame

[ Q5b logic: Show if Q5 was answered “Yes, to another region or city within my country”:]

5b. Where would you like to move?

Multiple choice | Required | Vertical | Single-select

Please specify the type of city/town:
e  City/town with less than 2,000 inhabitants
e  City/town with 2,000 to 50,000 inhabitants
e  City/town with 50,000 to 250,000 inhabitants
e  City/town with 250,000 to 1 million inhabitants
e  City/town with more than 1 million inhabitants

Please also specify the type of location:

e C(City center
e Suburb
e Rural area

[ Q5c logic: Show If Q5 was answered “Yes, to another country”]

5c. Where would you like to move?

Multiple choice | Required | Vertical | Single-select

Please specify the country: [dropdown country list]

5d. Why are you planning to move? Please select all that apply. [randomize answer options]

Multiple choice | Required | Vertical | Multi-select | Answer option randomization
e Remote work opportunities
e Employment opportunities
e Lower cost of living
e Family reasons
e Health or safety concerns
e Access to amenities (shops, restaurants, etc.)
e  Availability of outdoor spaces (parks, trails, etc.)
e  Educational opportunities
e  Financial considerations

26



5e. Have you done any preparation for this move?

o Yes

[ Q5f logic: Show If Q5e was answered “Yes”]

5f. Which of the following preparations have you done for your move? Please select all that apply.

[randomize answer options, excluding the last answer option]

e Looked for a place to live

e  Contacted friends, relatives or professional contacts in the new location
e Researched local culture and laws

e  Planned for healthcare coverage

e Updated or obtained a passport/employment visa

e Looked for a job or source of income in the new location

e None of the above

6. In general, how willing or unwilling are you to take risks, using a scale from 0 to 10, where 0 means you
are “completely unwilling to take risks” and 10 means you are “very willing to take risks.”

7. How willing are you to give up something that is beneficial for you today in order to benefit from that
in the future?

0 (= completely unwilling) to 10 (very willing)

8. How well does the following statement describe you as a person? | assume that people have only the
best intentions.

0 (=does not describe me at all) to 10 (describes me perfectly)

9. What year were you born? __
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